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EBSCO Discovery Service

EBSCO Discovery Service

EBSCO Discovery Service provides users with an easy, yet powerful means of accessing all of
an institution's information resources through a single search. This is achieved by harvesting
metadata from both internal (library) and external (database vendors) sources, and creating a
pre-indexed service of unprecedented size and speed. Although the resulting collection can
be massive in size and scope, the fact that it is indexed locally (on the EBSCOhost® servers)
allows for exceptionally fast search response times. As no two institutions are the same,
EBSCO Discovery Service offers a vast array of customization options with regard to both the
underlying collection of metadata as well as the front-end delivery of search results. All of
this functionality is based upon the powerful EBSCOhost search experience familiar to
researchers worldwide.

Note: With many customization options for available to administrators, your EBSCO Discovery
Service appearance will be unique.

EBSCO Support Site

EBSCO's Support Site is available 24 hours a day, 7 days a week. Our FAQ database, tutorials,
and user guides can provide answers to your technical questions.

EBSCO Customer Support Representatives are also available by phone and e-mail 24 hours a
day, Monday through Friday, as well as Saturday and Sunday from 9 a.m. to 5 p.m. (US EST).

How to Use Help

View A Tutorial On This Topic »
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For more information, visit the EBSCO Support Site
http://Isupport.ebsco.com
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